Codes and Guidelines 

A short summary of the codes and guidelines is included below. However, practitioners are required to be familiar with the full codes and guidelines and in particular, with how they are to be applied. The full copy of the codes and guidelines can be can be accessed at:  www.dentalboard.gov.au/Codes-and-Guidelines.aspx
Guidelines for advertising of regulated health services
The national boards recognise the value of providing information to the public about practitioners and the services they provide. Advertising can provide a means of conveying general information on the availability of services and procedures to consumers, helping them obtain a better understanding of services and options available and enabling them to make informed health care choices.
Any information provided in an advertisement for a service should be reliable and useful and assist consumers to make informed decisions about accessing services. There are risks that advertising which is false, misleading or deceptive can lead to the indiscriminate or unnecessary provision of services or create unrealistic expectations about the benefits, likelihood of success and safety of such services with possible adverse consequences for consumers. 
The guidelines aim to support the provisions of the National Law, to protect the public from advertising that is false, deceptive and misleading and provide guidance to practitioners about advertising of services.

The Guidelines include the;


Use of graphic or visual representations


Use of comparative advertising


Advertising of professional qualifications and titles


Advertising of price information


Use of gifts or discounts in advertising

Guidelines for mandatory notifications

These guidelines explain the requirements for practitioners, employers of practitioners and education providers to make mandatory notifications under the National Law to prevent the public being placed at risk of harm. 

The aim of the notification requirements is to prevent the public from being placed at risk of harm. The intention is that practitioners notify the Agency if they believe that another practitioner has behaved in a way which presents a serious risk to the public. 

Although mandatory notification provisions in legislation are new to most practitioners, the duties covered in them are consistent with current ethical practice and professional obligations and as such is seen as not a new requirement for the health professional.
Code of conduct for registered health practitioners
This Code seeks to assist and support registered health practitioners to deliver effective health services within an ethical framework. Practitioners have a duty to make the care of patients or clients their first concern and to practice safely and effectively. 
The Code is very extensive and contains important standards for practitioner behaviour in relation to:
providing good care, including shared decision making
working with patients or clients 
working with other practitioners

working within the health care system
minimising risk
maintaining professional performance
professional behaviour and ethical conduct
ensuring practitioner health
teaching, supervising and assessing.
Guidelines on continuing professional development

These guidelines provide information for dental practitioners regarding the kinds of activities that will be recognised as CPD and the circumstances in which compliance with the CPD standard will be assessed. The requirement is 60 hours of activities over the three-year period commencing from 1 July 2010.
What type of activities? 
For an activity to be recognised as clinically or scientifically based, it must relate to the scientific, clinical or technical aspects of oral health care. Activities about infection control, cardiopulmonary resuscitation (CPR) or patient recordkeeping, for instance, would be classified as clinical/scientific and so on. Non-scientific activities are those that are indirectly related to but supportive of dental care and include practice management or dentolegal responsibilities. Subjects that relate to a dental practitioner’s financial wellbeing (such as marketing or personal finance) would not be considered relevant. The activities need to contribute to the maintenance and enhancement of a dental practitioner’s knowledge, skills and performance of oral health care.
Note: CPD activities should not be confused with courses that are approved specifically by the Board for the purpose of extending the scope of practice of dental practitioners.
My log book and evidence of attendance at CPD activities

The DBA Registration standard requires that practitioners must maintain their own records detailing their CPD activities for audit purposes and produce evidence of their CPD activities when requested to do so by the Board. The Board may request to see this evidence during an investigation of a complaint, if the Board is conducting audits of CPD compliance, to demonstrate specific attendance at a certain event, and when renewing registration practitioners will have to provide a detailed account of their CPD activities for that calendar year.

The logbook is a summary of the activities undertaken and the number of hours spent on them. It may be in electronic format or in hardcopy.
Guidelines on infection control

These guidelines were developed to ensure dental practitioners practice in a way that maintains and enhances public health and safety by ensuring that the risk of the spread of infectious diseases is prevented or minimised.

Every place where dental care is provided must have the following documents in either hard copy or electronic form.

a manual setting out the infection control protocols and procedures used in that practice (Provided on the disc enclosed)

the Australian and New Zealand Standard AS/NZS 4815:[current edition] Office-based health care facilities – Reprocessing of reusable medical and surgical instruments and equipment, and maintenance of the associated environment. 

(for purchase at http://infostore.saiglobal.com/store/ and enter 4815 as a keyword search )

Infection control guidelines for the prevention of transmission of infectious diseases in the health care setting endorsed by the Communicable Diseases Network Australia, the National Public Health Partnership and the Australian Health Ministers’ Advisory Council and published by the Commonwealth Department of Health and Aging (available from http://www.health.gov.au) 
Australian Dental Association Guidelines for Infection Control August 2008 (available for purchase at www.ada.org.au/dentalprofessionals/publications/guideinfectcont.aspx 

when completing the Form please state you are a Member of the ADPA and you should receive the Member Rate)
There is also a checklist associated with this guideline from the Dental Board of Australia which can be used when considering infection control matters.

Other codes and guidelines

The Board will, from time to time publish guidelines that will apply to registered dental practitioners. These will be circulated for consultation. The Board has consulted widely on draft codes and code of conduct, infection control, dental records, continuing professional development guidelines on the advertising of regulated health services and mandatory notification obligations. 
The ADPA will endeavour to always keep members updated on these new guidelines and standards and will put submissions forward to the Dental Board of Australia when they effect the professional lives of our members.
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